CMS Telecom

is the expertin
optimizing your
telecommunications.
Whether your needs call for
an incremental program
introducing IP telephony
advantages or a complete
replacement of your existing
system with a totally
converged IP solution, we
can provide the expertise and
advice you need.

CMS Telecom has a successful
history in telecommunications
and our team is renowned for

its technical and service support.

Partnerships

We are partnered with the top
manufacturers and providers of
VolP and PBX service, allowing
us to bring you unbiased,
effective and cost efficient best-
of-breed business solutions.

Why choose VolP
for your business?

AVoice Over Internet Protocol (VolP) Solution
will provide you with a range of benefits and
cost-efficiencies. VolP offers flexible
converged communications solutions that
will increase your operational efficiency,
reliability and security.

Some of the benefits of VoIP include:

® Elimination of many domestic toll
charges and savings on international calls

® A measurable Return On Investment
(RQOI) due to the reduced cost in network
management, equipment and
maintenance

® A converged voice and data system
that is highly scaleable to grow with
your business

® Access to a range of advanced
multi-media features, including call logs,
personal and corporate address
directories, speed dial, video and
conferencing capabilities

® [mprovement in the efficiency and cost
of interoffice communications

® A system compatible with the
broadest array of network, access, and
back-office equipment

What is VolIP?

Voice Over Internet Protocol allows you to make and
receive phone calls over your high-speed internet.

How good is the quality?

In most cases, the quality meets or exceeds
acceptable voice quality levels of traditional
phone service.

Are there per minute costs?

VolIP can eliminate many domestic toll charges and
reduce the costs of calling internationally. If your
business has multiple locations, inter-office toll
charges can be eliminated. With a “hosted plan”
each caller can enjoy unlimited usage for one low,
monthly cost. Hosted plans also offer signficantly
reduced international rates.

Can still use my computer if | am on the phone?
Absolutely. VolP phone usage does not affect your
computer usage. You can still send and receive emails
and surf the web with no interruption.

If | switch to VoIP, can | keep my existing
phone number?

The answer is usually yes. Most VoIP service
providers allow you to keep the same number upon
receiving a signed letter of authorization.

Products and services

We can offer you a range of software
applications and proven hardware in
areas of voice and data. We also offer
cabling services and security systems,
including CCTV.

Our maintenance and
support includes:

® 24/7 Technical Service and
On-Call Support

® \oice & Data Maintenance and
Service Contracts

® Remote Diagnostics and Support

® Manufacturers’ Warranties
Honored

® MACs - Moves, Adds and Changes

Special financing

We can offer you a properly tailored lease
program which will give you the benefit
of obtaining the equipment you need
with cash-flow advantages and limited
capital investment.

Advantages of leasing:

® Helps preserve operating capital
against equipment obsolescence

® Minimizes demands on cash flow

Get started with
CMSTelecom

Let our experienced professional
staff show you how to upgrade
your system and save money at

the same time...

Simply fax or email your
phone bill to us, and our
staff will review your current
expenses and help identify
where savings can be realized.
We can also arrange

for a consultant to visit you,
at no expense, to perform

a complete analysis of

your current communication
expenses, systems
infrastructure and
organizational needs.

Contact us:
866-973-VOIP (8647)

www.callcms.com

1211 Hamburg Turnpike
Suite 306

Wayne, New Jersey 07470



Bring your telecom system
into tomorrow.

Leadership begins with innovation.
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